PRIVILEGED AND CONFIDENTIAL

MARKETING CONSENT WITHDRAWAL FORM

Consent Withdrawal Form — For Marketing ONLY

Under the Personal Data Protection Act 2012 (“PDPA”), you are entitled to request to withdraw consent you have
given to us in respect of the collection, use or disclosure by us of the personal data about you for any purpose.

If you would like for SMRT ("SMRT") to no longer use or disclose your personal data for contacting you about specific
promotions or marketing, please provide your details below.

If you withdraw your consent to any or all use of your personal data, depending on the nature of your request, SMRT
may not be in a position to continue to provide its products or services to you, administer any contractual relationship
in place. Such request may also result in the termination of any agreements with SMRT, and you being in breach of
your contractual obligations or undertakings, and SMRT's legal rights and remedies in such event are expressly
reserved.

Name

NRIC/Passport No.

I would like to withdraw my consent to the collection, use and disclosure of my personal data by SMRT for the
purposes of contacting me to inform me about advertisements or promotions relating to the products and services
offered by SMRT via the modes of communication specified below (please tick):

0 viatelephone
[0 via electronic messaging using a Singapore telephone number (e.g. SMS, WhatsApp)
1 viafax

J  viamail, electronic transmission (e.g. email) and other means of communication (e.g. applications which
do not use a Singapore telephone number)

By submitting this form, | confirm that the information stated above is true, complete and accurate to the best of my
knowledge and belief. | am requesting to withdraw my previously provided consent from SMRT Corporation Ltd, and
| understand that the Data Protection Officer will contact me within the period stated below regarding this request for
withdrawal of my consent.

Signature: Date:

Serial number:

Withdrawal of consent will be effective 30 days from being received by SMRT. Please contact us at dpo@smrt.com.sg
if you have any questions.
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Time

Time
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