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SMRT Corporation Ltd (SMRT) is a premier
multi-modal public transport operator offering
Island-wide integrated transport services

In Singapore.

Established in 1987, SMRT has been listed
on the Singapore Exchange since July 2000.
SMRT has a market capitalisation of S$1.7
billion. Our annual turnover stands at more

than S$700 million and our total assets at
S$1.4 billion.

In our core transport business, our goal is

to offer a safe, reliable and friendly travel
experience on our trains, buses and taxis.
Going beyond transport, we also offer
commuters the convenience of retail and
lifestyle amenities located within our stations.
These commercial spaces contribute to our
non-fare revenue, which also encompasses
Income streams from taxis, advertising,
engineering consultancy, project management,
operations and maintenance services.
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I Operating Profits (S$million)

"+ QOperates the first mass rapid transit system in Singapore

(North South and East West lines) since 1987

"+ Network comprises 89.4 kilometres of double track along 51 stations
" Average daily ridership in FY2006 was 1,134,000

(FY2005: 1,103,000)

= Average fare per passenger in FY2006 was S$0.921

(FY2005: S$0.909)

"+ Operates Singapore’s first fully-automated Bukit Panjang Light

Rapid Transit system since 1999

"+ Network comprises 7.8 kilometres along 14 stations
= Average daily ridership in FY2006 was 38,600 (FY2005: 37,800)
= Average fare per passenger in FY2006 was S$0.557

(FY2005: S$0.549)

= Operates a fleet of 838 buses from three leased depots and six

interchanges

"= Provides 76 bus services concentrated in the Western and North-

Western areas in Singapore

= Average daily ridership in FY2006 was 726,900 (FY2005: 736,200)
= Average fare per passenger in FY2006 was S$0.675

(FY2005: S$0.662)

" Manages and leases a fleet of 2,659 taxis, including Mercedes

and London cabs

"= Provides competitive packages and incentives to taxi hirers
" Average number of taxis hired out during the year was 2,439

(FY2005: 2,168)

" Leases approximately 20,400 square metres of commercial

space at MRT and LRT stations

" Average occupancy rate in FY2006 was 98.0 per cent

(FY2005: 95.0 per cent)

"+ Sole representative for advertising and promotion of all media

spaces on SMRT premises and vehicles (MRT, LRT, Buses, Taxis)

"+ Provides engineering consultancy, project management,

operations and maintenance services

"+ |eases fibre optic cables



Revenue rose 4.0 per cent to S$381.0 million in FY2006
on the back of ridership growth

Operating profits increased to S$93.5 million due
largely to revenue contributions from increased
ridership, improved cost efficiencies and productivity

Revenue increased 3.5 per cent to S$7.8 million with
improvement in ridership

Operating losses reduced by 69.7 per cent to S$0.7
million as a result of cost efficiencies achieved

Revenue was flat compared to FY2005 at S$184.8 million
Operating profits declined 8.0 per cent to S$9.9 million
due to the rise in diesel costs which was largely offset by
lower depreciation expenses

Revenue grew by 13.0 per cent or $$9.2 million as a
result of a larger average hired-out fleet

Operating earnings declined 67.8 per cent to S$1.5
million due to provision for doubtful receivables from
drivers and diesel subsidies to alleviate hirers’ burden
of high fuel costs

Rental revenue contributed a total of $$25.9 million

in FY2006, representing a strong increase of 31.4 per
cent. Contributions from newly refurbished commercial
spaces at five stations, opening of new shops at Bishan
Station and higher rental yields led to the increase
Operating profits for the year was boosted to a high of
S$21.0 million

Advertising revenue posted a healthy growth of 21.6 per
cent at S$13.0 million

Operating profits increased 21.2 per cent or

S$1.5 million to S$8.3 million

Revenue increased to $S$20.0 million due mainly to
higher diesel sales to taxi hirers

Operating earnings for the year was lower at S$2.4
million as the previous year saw profit contribution
from a completed project

Ridership is expected to remain stable

Revenue is expected to stay the same with similar levels
of ridership

Ridership and revenue are expected to remain stable

Competition in the taxi industry remains keen
Taxi business is expected to improve with a younger taxi
fleet and new schemes for hirers

Revenue is expected to increase with additional rental
revenue contribution from redeveloped commercial
spaces at 18 MRT stations, which will be progressively
completed in FY2007

The redevelopment of commercial spaces at 18 MRT
stations is expected to bring about more avenues
for advertising

Continued investment in more creative and varied
advertising mediums

Continued pursuit of overseas opportunities in existing
and new MRT lines
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FY2002 FY2003 FY2004 FY2005® FY2006

Profit & Loss Statement for the Year Ended 31 March (S$million)

Revenue 496.8 685.6 667.3 673.5 711.7
Other operating income 14.0 19.9 28.8 26.4 24.7
Staff and related costs (184.0) (261.9) (256.4) (247.7) (253.5)
Repairs and maintenance costs (37.9) (59.0) (63.3) (566.9) (57.7)
Electricity and diesel costs 40.8) (51.9) (49.4) (57.4) (66.4)
Other operating expenses (51.5) (89.0) (101.5) (107.8) (111.7)
Earnings before interest, tax, depreciation and

amortisation (EBITDA) 196.6 243.7 225.5 230.0 247.2
Depreciation and impairment losses of property, plant

and equipment (149.7) (186.2) (154.2) (141.3) (131.5)
Amortisation of asset-related grant 46.6 42.0 31.7 25.5 23.1
Amortisation and impairment losses on goodwill (1.2) (3.6) (3.6) (21.4) -
Earnings before interest and tax (EBIT) 92.3 96.0 99.3 92.8 138.8
Finance costs (6.3) (20.3) (15.8) (14.0) 9.7)
Interest and investment income/(expense) 2.5 (0.5) 3.0 5.4 1.3
Share of results of associates (6.3) (2.6) 0.3) (0.3) (6.3)
Profit before tax 82.3 72.7 86.2 83.9 124.1
Profit after tax 56.8 72.2 90.2 126.6 103.6
Net profit (after minority interests) attributable

to shareholders 56.8 72.1 89.5 126.7 103.4
Net dividends declared 32.2 36.0 53.6 78.1 84.6™

@ Figures have been restated to comply with revised or new Financial Reporting Standards.
®  Upon approval of final dividend at the Seventh Annual General Meeting on 20 July 2006.

Summarised Balance Sheet as at 31 March (S$million)

Non-current assets 1,466.1 1,419.3 1,242.1 1,203.0 1,130.9
Current assets 458.8 190.6 342.7 160.8 253.2
Current liabilities 547.4 2446 456.5 163.7 402.6
Net current assets/(liabilities) (88.6) (54.0) (113.8) (2.9) (149.4)
Non-current liabilities 988.3 936.4 645.3 644.9 393.2
Shareholders’ funds 387.8 427.2 480.7 553.1 586.0
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FY2002 FY2003 FY2004 FY2005® FY2006

Financial indicators

EBITDA margin (%) 39.6 35.5 33.8 34.2 34.7
EBIT margin (%) 18.6 14.0 14.9 13.8 19.5
Net gearing 0.70 0.95 0.49 0.41 0.29
Interest cover (times) 31.3 12.0 14.3 16.5 25.6
Per share

Basic earnings per share (cents) 3.8 4.8 6.0 8.4 6.9
Net asset value per share (cents) 25.9 28.5 32.0 36.8 38.8
Net tangible asset per share (cents) 21.3 24.0 27.8 34.0 36.1
Gross dividend per share (cents) 2.8 3.1 4.5 6.5 7.0

Productivity data

Staff strength 6,102 6,194 5,975 5,775 5,715
Employment costs per $ of turnover (S$) 0.37 0.38 0.38 0.37 0.36
Economic value-added (S$million) 4.7 3.4 24.6 47.6 61.9
Economic value-added per employee (S$) 765.98 556.34 4,109.12 8,244.85 10,828.70
Value-added (S$million) 386.1 508.9 493.0 496.9 509.7
Value-added per employee (S$) 93,926.61®  82,163.22 82,507.78 86,051.26 89,181.45
Value-added per $ of employment costs (S$) 2.10 1.94 1.92 2.01 2.01
Value-added per $ of gross fixed assets (S$) 0.21 0.25 0.25 0.24 0.25
Value-added per $ of turnover (S$) 0.78 0.74 0.74 0.74 0.72

@ Figures have been restated to comply with revised or new Financial Reporting Standards.
®  Adjusted for effect of acquisition of TIBS Holdings Ltd (now known as SMRT Road Holdings Ltd) in December 2001.



FINANCIAL CALENDAR

21-22

July 2005

29

July 2005
3

August
2005

October
2005

17-18

November
2005

25

November
2005

24

January
2006

Note:

FINANCIAL YEAR ENDED 31 MARCH 2006

Apnl2005

14
July 2005

Announcement of Audited Full Year
Results for Financial Year Ended

31 March 2005

Webcast of Media and Analysts Briefing

Sixth Annual General Meeting

Books Closure Dates
(both dates inclusive)

Announcement of Financial Results for
First Quarter Ended 30 June 2005

Media and Analysts Teleconference

Payment of FY2005 Final Dividend

Announcement of Financial Results for
Second Quarter and Half Year Ended 30
September 2005

Webcast of Media and Analysts Briefing

Books Closure Dates
(both dates inclusive)

Payment of FY2006 Interim Dividend

Announcement of Financial Results for
Third Quarter Ended 31 December 2005

Media and Analysts Teleconference

The dates after July 2006 are indicative and subject to change.
Please check for updates on the financial calendar at http://www.smrt.com.sg/investors/financial_calendar.html.

28

April 2006

20
July 2006

27-28

July 2006

28

July 2006

27

October
2006

26

January
2007

FINANCIAL YEAR ENDING 31 MARCH 2007

Announcement of Audited Full Year
Results for Financial Year Ended
31 March 2006

Webcast of Media and Analysts Briefing

Seventh Annual General Meeting

Books Closure Dates
(both dates inclusive)

Announcement of Financial Results for
First Quarter Ending 30 June 2006

Proposed Payment of FY2006 Final
Dividend

Announcement of Financial Results for
Second Quarter and Half Year Ending 30
September 2006

Announcement of Financial Results for
Third Quarter Ending 31 December 2006
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Safe, reliable and affordable travel has long been the hallmark of SMRT’s multi-
modal transport services. Today, SMRT is delivering value in areas that go well
beyond the operational. From train stations that are destinations in their own right
to bus routes that are fine-tuned to passenger needs, every day and in every way,
we stretch ourselves to offer moving experiences to all commuters.
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Ours is a business about people and their aspirations. Within SMRT, every
individual is empowered to perform to his or her highest potential, from the
leader of a business unit to the bus service leader. But it doesn’t stop with our
staff. Through our core operations and community programmes, we reach out
to the wider community that supports us. In ways big and small, we make a
difference to the lives of those we serve.
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FY2006 can be described as a year of
growth for SMRT. Our robust growth
is across our operations, both in our
regulated businesses as well as in our
non-fare businesses.

The Group achieved S$103.6 million in
profit after tax for the year ended 31
March 2006. During the year we worked
hard to strengthen the fundamentals
that underpin the success of the SMRT
Group. At the same time, we launched
bold new initiatives to serve our
customers better and maximise returns
to our shareholders.

Group revenue for FY2006 rose

5.7 per cent to S$711.7 million due
mainly to strong growth from rental
and advertising, and increased train
ridership. Non-fare revenue made

up 19.4 per cent of Group revenue,
compared to 17.1 per cent in FY2005.

Operating expenses fell 1.5 per cent to
S$597.7 million in FY2006 as operating
expenses in the previous year took

into account an impairment loss on
goodwill of S$21.4 million. Excluding
the impairment loss on goodwill in
FY2005, total operating expenses in
FY2006 would have increased by S$12.1
million or 2.1 per cent. Staff costs, rising
energy costs, repairs and maintenance
expenses and other operating expenses
accounted for the increase in total
operating expenses which was partially
offset by lower depreciation, net of
amortisation of an asset-related grant.

In FY2006, profit after tax for the Group
declined 18.1 per cent to S$103.6
million. It should be noted that in
FY2005, profit after tax included a tax
write back of S$58.3 million and an
impairment loss on goodwill of S$21.4
million. Net profit for FY2006 also
included a S$2.1 million tax write-back
of deferred tax provision that was made
with respect to previous years. Excluding
these exceptional items, profit after

tax in FY2006 would have increased
S$11.9 million or 13.3 per cent to
S$101.5 million.

Taking into account the current
operating environment, we have
performed well and are pleased to
recommend higher dividends for our
shareholders this year.

The Board of Directors is recommending
a final gross dividend of 5.5 cents per
share at the forthcoming Annual General
Meeting. Total gross dividends for
FY2006, including the interim dividend
of 1.5 cents per share, amount to 7.0
cents per share or S$84.6 million net

of tax. This figure is the equivalent of
81.6 per cent of Group’s net profit.

During the year, we set ourselves the
goal of living out our vision of “Moving
People, Enhancing Lives” through the
actions of all our employees, in all
areas of our work and across all our
operations. And the key to living out
this mission was to focus our energies
on our customers.

In rolling out our varied slate of customer
service initiatives, our intention was not
to merely delight our customers with
impeccable service but also to meet
current needs and anticipate future ones
through carefully planned programmes
that respond to the changing travel and
lifestyle patterns of commuters. For
example, our bus operations saw the
opening of Sembawang Bus Interchange,
the introduction of new bus services in
response to changing demographics and
the refinement of existing services to
better respond to commuter needs.

To stimulate demand for our services
and to inject an element of excitement
into the daily commute, we launched
the Ride SMRT & Win promotion
throughout our network in October
2005. Our train stations were upgraded
to offer an improved transit experience
for commuters. Programmes like the
SMRT Taxi Hirers’ Care Programme
and Team Taxi address the welfare of
our taxi hirers by helping them earn a
reasonable income despite the keen
competition in the industry. At the same
time, we challenged our hirers to excel in
customer service through initiatives like
the SMRT Taxis Service Promise, which
encourages customers to tip drivers
who render exemplary service. Backing
up our promise of good customer
service, under this scheme, SMRT

also undertakes to refund the fares

of customers who have received poor
service from our taxi drivers.

SMRT CORPORATION LTD
Annual Report 2006
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In the non-fare sectors of our business,
we tapped the revenue-generating
potential of our station spaces through
advertising and leasing. Beyond our
shores, we made forays into China
where we took on project consulting
and operations and maintenance
training assignments.

On home ground, we have worked hard
to strengthen both the soft and hard
aspects of our security infrastructure.
At the same time, we continue to
engage the larger community in which
we operate by promoting safe travel
practices throughout our network.

The SMRT Group is a socially responsible
company committed to effective
corporate governance.

The Securities Investors Association
(Singapore) acknowledged our
commitment to the highest standards

of corporate governance by awarding

us second place in its 2005 Investors’
Choice Awards for Corporate Governance
under the category of companies listed
on the Mainboard of the Singapore
Exchange.

During the year, we pressed ahead
with initiatives to add more depth to
the culture of corporate transparency
within our organisation.

Our Risk Management Committee

has established the Enterprise Risk
Management Framework. To foster

a higher level of risk and control
awareness, we have initiated a Control
Self-Assessment programme in FY2006.
The programme involves management

and staff conducting a self-assessment
of the effectiveness of their department’s
control processes.

We have also taken the proactive step of
adopting the recommendations of the
Code of Corporate Governance 2005,
wherever practicable. This is well ahead
of the 1 January 2007 deadline when
the Code will be applied to all Annual
General Meetings held thereafter.

We are proposing changes to our
Memorandum & Articles of Association
in line with the latest amendments to the
Companies Act. In addition to this, we
are obtaining a Share Purchase Mandate,
which will allow Directors to optimise

the share capital structure of the Group
by giving the Company the flexibility to
undertake purchases of its shares at

any time during the period when the
Mandate remains in force and to hold
such purchases as Treasury shares.

We added new members and new
perspectives to our Board in July and
August 2005 with the appointment of
Mr Paul Ma and Mr Edmund Koh
respectively who have a wealth of
experience in finance, audit, accounting
and business development. Mr Ma sits
on the Audit Committee while Mr Koh
sits on the Remuneration Committee.

Two of our Directors, Mr Niam Chiang
Meng and Mr Nithiah Nandan will
step down from the Board at the
forthcoming Annual General Meeting,
in accordance with the Company’s
Articles of Association on retirement
of directors by rotation. Both Mr Niam
and Mr Nithiah Nandan were first

appointed to SMRT’s Board on 20 March
2003. Mr Niam sits on the Nominating
Committee while Mr Nithiah Nandan sits
on the Remuneration Committee. The
Board would like to thank the outgoing
Directors for their dedicated service and
invaluable contributions to the Group.

The Nominating Committee has been
actively evaluating candidates with the
necessary expertise and experience
to make meaningful contributions to
the Board.

As regards the Group’s Senior
Management, we would like to thank

Mr Tan Hup Foi, Deputy President, and
Mr Oh Seong Tatt, Vice President, SMRT
Taxis for their services. We warmly
welcome Mr Lo Chee Wen on board as
Vice President of SMRT Taxis.

In the year ahead, we will continue

to focus our energies on our fare
operations. A mid-life refurbishment
programme for 66 of our oldest trains is
currently underway. In FY2007, we will
be investing S$54 million as part of this
three-year refurbishment programme
worth S$142 million. The mid-life
upgrading of 29 trains and the full-year
impact from the implementation of the
Integrated Bus Operating System will
increase depreciation expenses for

the year.

Oil prices have been increasing in recent
years, with diesel prices climbing by an
average of 40 per cent in FY2006. We
are mindful of the fact that continued
increases in oil prices will have an
impact on our energy costs.



The challenge before us is to accelerate
growth in our revenue and profit
contributions while simultaneously
managing cost increases through
improvements in productivity

and efficiency.

We will press ahead with our efforts

to grow and expand our non-fare
operations. Rental revenue experienced
robust growth in FY2006. We expect

to build on this momentum to develop
more commercial spaces in FY2007.
Another 18 stations are currently

being developed and will be completed
progressively. The first quarter of
FY2007 will witness the opening of

a new lifestyle hub, Dhoby Xchange.
Advertising revenue is poised to increase
as our revamped stations yield more
avenues for advertising and as we
invest in more creative and varied
advertising mediums.

We have and will continue to respond
swiftly and decisively to the competition
in the taxi industry by rolling out
competitive packages to retain and
attract taxi hirers. These initiatives

are backed by effective marketing
campaigns to boost the earnings of

taxi hirers.

Our experience and expertise in
operating and maintaining train systems
in Singapore also means that we are
well placed to go beyond operations

and maintenance consultancy to run
existing and new mass rapid transit
lines overseas.

Customer service will remain the key
focus for FY2007 as the SMRT Group
focuses on growth strategies in its fare
and non-fare operations.

In conclusion, | wish to extend my
thanks to the Board of Directors for
their support and wise counsel during
the year. On behalf of the Board, | would
also like to thank the Management and
staff of SMRT for their wholehearted
commitment to serve our commuters
and shareholders.

At

CHOO CHIAU BENG
Chairman
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BOARD OF DIRECTORS

Choo Chiau Beng, 58, is Chairman

of SMRT Corporation Ltd. He is also
Chairman and Chief Executive Officer
of Keppel Offshore & Marine Ltd,
Senior Executive Director of Keppel
Corporation Limited and Chairman
of Singapore Petroleum Company
Limited and Singapore Refining
Company Pte Ltd.

Mr Choo sits on the Boards of
Keppel Land Limited, k1 Ventures
Limited, EDB Investments Pte Ltd
and Singapore Maritime Foundation
Limited and is a Board Member of
the Maritime and Port Authority of
Singapore. He is a Member of the
Nanyang MBA Advisory Committee.
He is also Chairman of Det Norske
Veritas South East Asia Committee,
Council Member of the American
Bureau of Shipping and Member of
the American Bureau of Shipping’s
Southeast Asia Regional Committee
and Special Committee on Mobile
Offshore Drilling Units.

He is Singapore’s Non-Resident
Ambassador to Brazil.

Mr Choo was conferred the Public
Service Star Award (BBM) in
August 2004.

Saw Phaik Hwa, 51, is President

and Chief Executive Officer of SMRT
Corporation Ltd. Ms Saw brings to
SMRT a wealth of experience in retail
and international business. Prior to

joining SMRT, she served as Regional
President for DFS Venture Singapore
(Pte) Ltd, in charge of businesses in
Singapore, Indonesia and Malaysia.
Her 19-year career with the DFS
group of companies saw her rising
through management ranks,
including assuming operational
responsibilities in Hong Kong, Macau
and Vietnam, to her final position.

She sits on the Board of the
Singapore Tourism Board, Singapore
Management University Board of
Trustees and the Board of Trustees
for the Tan Tock Seng Hospital
Community Charity Fund. She is
also a Resource Panel Member

on the Government Parliamentary
Committee (Transport).

Ms Saw graduated with an Honours
degree in Biochemistry from the
University of Singapore. She also
attended an Advanced Management
Programme at the University

of Hawaii.

Daniel Ee, 53, is an independent
Director and chairs SMRT’s Audit
Committee. He has more than 14
years of experience in investment
banking, 10 years in the public
sector and was Chief Executive of
Standard Chartered Merchant Bank
Asia Ltd from 1996 to 1999. Mr Ee
also serves on the Boards of Citibank
Singapore Limited, Surface Mount
Technology (Holdings) Limited and
Pacific Healthcare Holdings Ltd,
and is Chairman of Gas Supply

Pte Ltd.

A Colombo Plan scholar, Mr Ee
has an Honours degree in Systems
Engineering from the University

of Bath and a Master of Science

in Industrial Engineering from the
National University of Singapore.

Edmund Koh, 46, is Managing
Director and the Head of Regional
Consumer Banking Group of DBS
Bank Ltd (DBS).

Before joining DBS, Mr Koh was the
CEO of Alverdine Pte Ltd. Prior to
that, Mr Koh was CEO of Prudential
Assurance Company, Singapore.
Earlier in his career, Mr Koh held
several senior management positions
in Hongkong & Shanghai Banking
Corporation Ltd and Citibank N.A.

Mr Koh is also a Board Member of
the Housing and Development Board
and a Director of SNP Corporation
Limited, DBS Vickers Securities
Holdings Pte Ltd, DBS Vickers
Securities Online Holdings Pte Ltd,
International Medical Insurers Pte
Ltd, Hutchison DBS Card Ltd (Hong
Kong), Capital OK Company Ltd
(Thailand), and a Council Member
of the Singapore Sports Council.

He holds a Bachelor of Science
degree from the University
of Toronto.



Koh Kheng Siong, 58, is a non-
executive, independent Director of
SIA Engineering Company Limited.

Mr Koh held a number of senior
management positions in Singapore
and the U.S.A. during his career

in ExxonMobil, and was Financial
Controller of ExxonMobil Asia Pacific
Pte Ltd prior to his retirement in
August 2005. Mr Koh also held the
positions of Manager, Financial
Planning and Operations, and
Manager, Downstream Financial
Reporting in Exxon Company
International, U.S.A. He was
previously Treasurer, Esso
Singapore Pte Ltd.

Mr Koh has an Honours degree in
Economics from the University of
London. He subsequently earned a
Master of Business Administration
in Finance from the University

of Chicago Graduate School

of Business.

Paul Ma, 58, is Chairman

of Mapletree Logistics Trust
Management Limited and a Director
of Mapletree Investments Pte Ltd. He
is also a Director of Golden Harvest
Entertainment (Holdings) Limited,
Asia General Holdings Limited,

The Asia Life Assurance Society
Limited, The Asia Insurance Company
Limited, Ascott Residence Trust
Management Limited, Capitaland
China Development Fund Pte Ltd and
Hwa Hong Corporation Limited. In

addition, Mr Ma sits on the Board of
Trustees of the National University
of Singapore.

Mr Ma was a senior partner of KPMG
Singapore where he was in charge of
the Audit & Risk Advisory Practice
and the partner in charge of Risk
Management of the firm until his
retirement in September 2003.

Mr Ma is a Fellow of the Institute of
Chartered Accountants in England
and Wales and a Member of

the Institute of Certified Public
Accountants of Singapore.

Niam Chiang Meng, 48, is
Permanent Secretary of the Ministry
of Community Development, Youth
and Sports (MCYS). Before taking up
his appointment at MCYS in January
2005, he was Chief Executive Officer
of the Housing and Development
Board and also served in several
ministries. Mr Niam earned an
Honours degree in Economics

from the National University of
Singapore and has a Master in
Public Administration from

Harvard University.

Nithiah Nandan, 56, is Executive
Secretary of the Union of Power and
Gas Employees and Vice President
of NTUC Central Committee. He

is a Director of NTUC Childcare
Co-operative and NTUC Media Co-
operative and also a Member of the
Government Feedback Panel. Mr

Nithiah Nandan also served as a
Nominated Member of Parliament.
He holds a Diploma in Industrial
Relations.

Engelin Teh, 51, is Managing
Director of law corporation Engelin
Teh Practice LLC and a Senior
Counsel. She is a Fellow of the
Singapore Institute of Arbitrators
and has recently been appointed to
the Institute’s Panel of Arbitrators.
She also sits on the Panel of the
Singapore International Arbitration
Centre. Ms Teh is also appointed a
Member of the Competition Appeal
Board by the Ministry of Trade and
Industry. She is a Fellow of the
Singapore Institute of Directors as
well as a Member of the Singapore
Association of Women Lawyers,
the ASEAN Intellectual Property
Association, International Women'’s
Forum (Singapore) and the Inter-
Pacific Bar Association.

Ms Teh had previously served as a
Director on the Boards of Singapore
Power Limited and SP PowerAssets
Limited.

Ms Teh has an Honours degree in Law
from the University of Singapore.
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1 Saw Phaik Hwa
President and Chief Executive Officer
SMRT Corporation Ltd
(Ms Saw'’s profile is on page 18)

2 Yeo Meng Hin
Executive Vice President
Corporate Services
SMRT Corporation Ltd
Yeo Meng Hin, 41, joined SMRT
Corporation Ltd as Executive Vice
President of Human Resource and
Corporate Services in August 2003.
Prior to this, Mr Yeo was employed
in human resource and consultancy
roles in a wide array of industries
including hospitality, fast food,
professional services, property,
financial services and retail. He
last held the position of Group
Vice President, Human Resource,
in DFS Group, covering Asia
Pacific operations.

Mr Yeo has a Master of Business
Administration from the University
of Phoenix, a Bachelor of Arts
(Economics) from the National
University of Singapore and a
Graduate Diploma in Personnel
Management. He is also a Certified
Compensation Professional and a
Global Remuneration Professional.

He is currently a Member of the
Singapore Advisory Council, the HR
Accreditation Board of Singapore
Human Resources Institute and
the Singapore National Employers’
Federation (SNEF) Industrial
Relations Panel. He is also
Chairman of the Land and

3

Sea Transport Sector under SNEF,
Chairman of the Transport and
Logistics Sector Work Group on

the Employability of Older Workers
and a Committee Member in the
Tripartite Committee Work Group

on Employment Practice, Wage and
Benefits Structure for Older Workers
under the Ministry of Manpower.

Patrick Lau Li Tah

Executive Vice President, Finance
SMRT Corporation Ltd

Patrick Lau, 51, is Executive Vice
President of Finance at SMRT
Corporation Ltd, responsible for the
company'’s financial management
and supply chain management.
Before he joined SMRT in September
2003, highlights of his career
included positions as Chief Financial
Officer at Informatics Holdings Ltd,
Regional Head of Finance, Asia-
Pacific and Australasia at Equant
Pte Ltd, and Chief Financial Officer
at O.R. Computer Pte Ltd.

He graduated with an accounting
degree and a Master of Business
Administration from the National
University of Singapore. He is a
Fellow of the Institute of Certified
Public Accountants of Singapore,
Fellow of CPA Australia, and
Associate of the Singapore
Association of the Institute

of Chartered Secretaries

and Administrators.

Catherine Kuan-Lee Yee Fong
Senior Vice President, Finance
SMRT Corporation Ltd

Catherine Kuan, 54, is Senior

Vice President, Finance at SMRT
Corporation Ltd. She joined the
Mass Rapid Transit Corporation

in 1986 and then SMRT in 1994.
Prior to her career in the transport
sector, she was with Intraco Ltd for
10 years and her last held position
was Financial Controller/Company
Secretary. She was awarded the
Public Administration Medal in 1994.

She holds a Bachelor of Accounting
degree from the University of
Singapore and is a Fellow of

the Institute of Certified Public
Accountants of Singapore and a
Fellow of CPA Australia.

Vincent Tan Peng Hock

Vice President, Rail Operations

SMRT Trains Ltd

Vincent Tan, 51, is Vice President

of Rail Operations at SMRT Trains.
He joined the Mass Rapid Transit
Corporation in 1985 and then SMRT
in 1987, where he assumed positions
in rail traffic management. Prior to his
career with SMRT, he was a Principal
Mechanical Engineer with the Port
of Singapore Authority, and had
served on the Standards Committee
in SPRING Singapore (previously
known as Singapore Productivity and
Standards Board) for three years.

Mr Tan holds an Honours degree in
Mechanical Engineering from the
University of London and a Master
of Science in Technological
Economics from the University

of Stirling in Scotland.
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6 Harry Tan Chuan Huat
Vice President, Engineering
SMRT Trains Ltd
Vice President
SMRT Engineering Pte Ltd
Harry Tan, 55, is Vice President of
Engineering at SMRT Trains Ltd.
He is also Vice President of SMRT
Engineering Pte Ltd where he
oversees SMRT’s overseas business.
Prior to joining SMRT in 1996, Mr Tan
was with the Republic of Singapore
Air Force for 22 years before joining
Singapore Technologies Aerospace
in 1994 as Aircraft Manager. He was
awarded the Singapore Armed Forces
Commendation Medal (Bronze)
in 1982.

Mr Tan graduated with a Bachelor of
Science (Aeronautical Engineering)
Honours degree from the Embry
Riddle Aeronautical University

in 1986.

7 Khoo Hean Siang
Vice President, Circle Line
SMRT Trains Ltd
Khoo Hean Siang, 57, is Vice
President of the Circle Line and a
Director of SMRT Engineering Pte
Ltd. Mr Khoo was previously a Senior
Engineer at Singapore Telecoms and
a Design Engineer at the Mass Rapid
Transit Corporation.

8

A Chartered Electrical Engineer of
the Institute of Electrical Engineers
(United Kingdom), Mr Khoo holds
an Honours degree in Electronics
Engineering from the University of
Sheffield and a Graduate Diploma
in Marketing from the Marketing
Institute of Singapore. He is a
Fellow of the Institute of Signalling
Engineers in UK and a member

of the Singapore Professional
Engineer Board.

Lo Chee Wen

Vice President, SMRT Taxis Pte Ltd
(From 16 January 2006)

Lo Chee Wen, 49, was appointed
Vice President of SMRT Taxis Pte Ltd
on 16 January 2006. Prior to joining
the Internal Audit Department of the
Mass Rapid Transit Corporation in
1984, Mr Lo worked in audit firms
and the Port of Singapore Authority.
In 1989, he joined SMRT and was
involved in the development and
operations of the fare ticketing
system, management of the
corporate insurance programme,
and thereafter, the operation of
stations within the SMRT network.
In 2004, Mr Lo was appointed
Director of SMRT’s Organisation
Development Unit.

Mr Lo holds a degree in Accountancy
from the National University of
Singapore.

Lee Seng Kee

Vice President, SMRT Buses Ltd
SMRT Automotive Services Pte Ltd
Bus-Plus Services Pte Ltd

Lee Seng Kee, 54, is Vice President of
SMRT Buses Ltd, SMRT Automotive
Services Pte Ltd and Bus-Plus
Services Pte Ltd. Mr Lee joined the
Mass Rapid Transit Corporation
(MRTC) in 1984 and has experience
in contracts and maintenance
engineering between 1984 and
1987. He assumed the post of
Deputy Director of Rail Maintenance
(Structure and Permanent Way)

in 1997. Before joining MRTC, he
had several years of experience

as a design/construction engineer
and had served on the Standards
Committee in SPRING Singapore
(previously known as Singapore
Productivity and Standards Board)
for 10 years.

Mr Lee majored in Civil Engineering
and holds a Master of Science from
the University of Singapore. He is

a Registered Professional Engineer
(Civil), Singapore, a Registered
Chartered Engineer (Civil), United
Kingdom, and a member of several
professional institutions.
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Teo Chew Hoon, 42, is Vice President
of Commercial Business at SMRT
Investments Pte Ltd. Before joining
SMRT, Ms Teo held positions

as Group Sales Manager and
subsequently General Manager of
Airport Operations at DFS Venture
Singapore (Pte) Ltd from 1999.
The businesses under her charge
included Duty Free Liquor, Wines,
Tobacco, Beauty, Fashion Goods,
Watches, Souvenirs and

Packaged Food.

Ms Teo graduated from the National
University of Singapore with a
Bachelor of Science in Mathematics
and Economics.

Lawrence Lau, 53, is Chief Internal
Auditor and Vice President of Audit
Division at SMRT Corporation Ltd.
He joined the Mass Rapid Transit
Corporation (MRTC) as a Manager of
Internal Audit in 1984. Prior to that,
he worked in large public accounting
firms, both overseas and locally.

He was previously Group Internal
Audit Manager for the Union Carbide
Singapore group of companies.

Mr Lau was awarded the Public
Administration Medal in 1993.

-
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Mr Lau served on the Board of
Governors of the Institute of Internal
Auditors (Singapore) from 1980

to 1982. He is a fellow Chartered
Accountant, fellow member of

the Institute of Internal Auditors
(Singapore), Accredited Quality
Assurance Assessor (I1A) and a
member of the National Institute
for Governance (Australia).

Goh Chee Kong, 50, is Vice
President, Corporate Marketing
and Communications of SMRT
Corporation Ltd. Prior to this, he
served in the Singapore Armed
Forces (SAF) of the Ministry of
Defence (MINDEF) for 26 years.
His appointments in the SAF
included Head, Defence Relations
Department, Commander, 8t
Singapore Armoured Brigade,
Commander, Officer Cadet School,
and Director, Public Affairs and
spokesman for MINDEF. He was
awarded the Public Administration
Medal (Bronze) in 1998.

Mr Goh is currently Vice President of
Beyond Social Services, and a Board
Member of Students Care Service
and St. Andrew’s School. He also sits
on the Communications Advisory
Committee of Singapore Red Cross.

Mr Goh has a Bachelor of Science in
Electrical and Electronic Engineering
from the Royal Military College of
Science, United Kingdom, and a
Master of Defence Studies from

the University of New South Wales,
Australia. He is also an Accredited
Member of the Institute of Public
Relations of Singapore.

Ms S. Prema, 40, is Director,
Corporate Secretariat and Legal of
SMRT Corporation Ltd. She is also
the Company Secretary and the
Secretary of the Audit, Nominating
and Remuneration Committees for
SMRT Corporation Ltd.

Prior to this appointment, she was
with Singapore Technologies Kinetics
Ltd for eight years.

Having graduated from the National
University of Singapore with an
Honours degree in Law and called
to the Bar in 1991, Ms Prema has
accumulated more than 14 years of
experience in her legal career.
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251 North Bridge Road Choo Chiau Beng, Chairman
Singapore 179102 Daniel Ee Hock Huat (appointed on 15 March 2006)
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Singapore Engelin Teh Guek Ngor, Chairman
Choo Chiau Beng
Company Registration Number Niam Chiang Meng
200001855H
Auditors
Date of Incorporation KPMG
6 March 2000 16 Raffles Quay
#22-00 Hong Leong Building
Board of Directors Singapore 048581
Choo Chiau Beng, Chairman
Saw Phaik Hwa, President & CEO Audit Partner-in-charge:
Daniel Ee Hock Huat Yap Chee Meng (appointed in FY2004)
Edmund Koh Kian Chew
Koh Kheng Siong Principal Bankers
Paul Ma Kah Woh DBS Bank Ltd
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2005

SMRT reported a full-year net profit
of $$126.9 million for FY2005, the
highest since the Company’s listing
on the Singapore Exchange. The
Board of Directors recommended

a final dividend of 5.0 cents per
share, less tax at 20 per cent. Total
dividends, including paid interim
dividend, amounted to 6.5 cents per
share or S$78.1 million net of tax.

SMRT marked the finale of its “Ride-
for-Free Countdown Promotion” by
giving away a Nissan March to the
Grand Prize winner. The nationwide
promotion was launched in October
2004 to encourage and reward
commuters for travelling on SMRT’s
trains and buses.

SMRT signed a new supplementary
MRT Licence and Operating
Agreement with the Land Transport
Authority.

SMRT Taxis launched the “SMRT
Taxis Hirers’ Care (Hi-Care)
Programme” as well as three related
driver-friendly schemes. The Flexi-
Benefits Scheme, Compassionate
Leave Scheme and Courtesy Taxi
Scheme are aimed at enhancing
welfare, boosting income and
lowering operating costs for

taxi hirers.

SMRT’s President and Chief
Executive Officer, Saw Phaik Hwa,
was conferred the Leading CEO
Award by the Singapore Human
Resource Institute for her efforts in
driving the professional and personal
development of staff.

MRT, LRT and bus fares were
adjusted to reflect current social and
economic conditions. SMRT withheld
the approved one-cent increase for
Senior Citizen ez-link concession
fares for one year and extended

the concession travel hours for
senior citizens.

SMRT bagged the prestigious
Minister for Defence Award (MiDA)
and the Meritorious Defence Partner
Award. With the awards, SMRT

joins the MiDAs league of leaders,
advocates and partners for Total
Defence.

SMRT announced 13.9 per cent
growth in Profit After Tax and
Minority Interests (PATMI) to S$23.9
million for the first quarter ended
30 June 2005.

To reward customers for travelling
with SMRT Taxis, a three-month long
“Lowest Booking Fees” promotion
was launched featuring discounted
booking fees and a partial waiver

of the midnight surcharge. The
promotion was initiated to help taxi
hirers increase their income.

Three SMRT employees received
the Singapore Labour Foundation
Educational Tours Award for Model
Workers 2005.

SMRT received the Commendation
Award for employers of NSmen
from the Ministry of Home Affairs
in recognition of its contributions to
National Service and Total Defence.

In a first for the industry, SMRT Taxis
introduced the “Revenue Sharing
Hire Scheme” to attract and reward
hirers. The scheme offers a win-win
proposition in which a guaranteed
income is complemented by a range
of incentives and absolutely no start-
up costs.

In the spirit of corporate philanthropy,
SMRT donated a handicap-friendly
mini bus to the Handicaps Welfare
Association and a de-registered taxi
to Alexandra Hospital for its Car
Transfer Rehabilitation Programme.
These gifts meet the needs of the
mobility-impaired for convenient and
comfortable travel.

The inaugural SMRT Challenge saw
more than 500 participants racing
through various bus interchanges,
taxi stands and train stations to
complete courtesy and safety
related tasks. The Challenge was
the highlight of the three-week long
annual SMRT Courtesy and Safety
Programme comprising road shows,
radio and SMS contests, and the
SMRT Courtesy and Safety Art
Competition aimed at pre-school
and primary school children.

For the fifth consecutive year,
SMRT received the Silver Singapore
H.E.A.L.T.H (Helping Employees
Achieve Life-Time Health) Award
from the Health Promotion Board
for encouraging employees to lead
healthy and vibrant lives.

For the second consecutive year,
SMRT was presented with the
Singapore Corporate Governance
Award by the Securities Investors
Association (Singapore). SMRT
clinched the second prize for
demonstrating its commitment
to raising corporate governance
standards.

A six-month long island-wide

“Ride SMRT & Win” Promotion was
launched to encourage and reward
commuters travelling on SMRT’s
network of trains, buses and taxis.



SMRT Engineering became a
founding member of the Singapore
Land Transport Consortium together
with CPG Corporation Pte Ltd, MSI
Global Pte Ltd, SembCorp Engineers
and Constructors Pte Ltd, and
Singapore Technologies Electronics
Limited. The Consortium will leverage
its collective capabilities to seize
regional business opportunities
related to land transport systems.
The alliance was facilitated and
supported by IE Singapore.

SMRT posted a 14.7 per cent growth
in PATMI to S$29.6 million for the
second quarter ended 30 September
2005, excluding exceptional

items reported in the previous
corresponding quarter. The Board of
Directors recommended an interim
dividend of 1.5 cents per share less
tax of 20 per cent or S$18.1 million.

458 SMRT staff were honoured at
the Excellent Service Award 2005
for their commitment to service
excellence.

63 SMRT staff received honours for
exemplary service at the Transport
Gold Award 2005, organised by the
Singapore Kindness Movement.

Chow Hung Hoeng, SMRT’s manager
for Investor Relations, won the

award for ‘Best Investor Relations
Officer (Small or Mid-Cap)’ at the IR
Magazine South East Asia Conference
& Awards 2005.

Sembawang Bus Interchange
commenced operations in
conjunction with the launch of
SMRT’s new Service 882. The new
Interchange serves as an integrated
transport hub with easy access to
both bus and train services.

SMRT Buses completed the final
development phase of its Integrated
Bus Operations System (IBOS) for
its buses. By enabling the movement
of all buses to be tracked, the IBOS
system serves to enhance efficiency
in bus operations.

Two ground breaking initiatives, the
“SMRT Taxis Service Promise and
Money-Back Guarantee” and the
“Tip-the-Drivers Initiative” were
introduced to promote quality
customer service. In a move that

is an industry first, cabbies are
encouraged to deliver the SMRT
Service Promise while customers
are urged to reward good service

by tipping.

SMRT Buses introduced the “Job
Re-creation Programme — Service
Leader Scheme” to improve the
welfare of bus drivers. Drivers enjoy
a host of benefits including a five-day
week of shift work, a dual career
option, a starting pay of S$1,200 and
attractive medical benefits.

SMRT Engineering secured a
consultancy project with the Asian
Development Bank to optimise non-
fare revenue on the Ho Chi Minh City
Rail System.

SMRT Engineering completed four
training sessions for 61 personnel
from Nanjing Metro Company Limited
to equip them with the necessary
know-how in train system operations
and maintenance.

2006

SMRT appointed Mr Lo Chee Wen as
Vice President, SMRT Taxis.

“Exercise NorthStar V”, a civil
emergency exercise involving 22
Homefront and related agencies,

was conducted at five transport

hub locations. Train commuters
participated actively in this first
large-scale simulated exercise aimed
at validating the emergency response
systems of various agencies to a
surprise terror attack.

SMRT recorded a 25.8 per cent
growth in PATMI to S$30.0 million
for the third quarter ended

31 December 2005.

SMRT was ranked amongst the top
10 in the Business Times Corporate
Transparency Index.

SMRT Buses launched its first
Express Bus Service 963E, reducing
travelling time from Bukit Panjang to
HarbourFront Interchange by 20

per cent.

SMRT Taxis rolled out the new
“48-Day Rent Free Scheme” to reward
new hirers holding valid Taxi Driver
Vocational Licences with up to 48
rent-free days a year. The “SMRT
Taxis Hi-Care Scheme” was also
improved to extend diesel and rental
rebates to hirers with more than two
years of service.

SMRT Engineering disposed of

its shares in TranSys Pte Ltd to
Singapore Technologies Electronics
Limited. The divestment is in line with
SMRT Engineering’s focus on its core
business of providing operations and
maintenance services, engineering
consultancy and project management
expertise in railway systems.
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Every day in Singapore, commuters make an average of 1.13
million trips on board SMRT trains with every confidence that
they will arrive at their destinations safely, comfortably and in
good time.

Safe, reliable and affordable journeys on board SMRT trains
don’t just happen. They are the result of the commitment to
sound engineering, meticulous quality control and superior
customer service behind the SMRT brand name.

SMRT Trains operate the North South and East West lines
covering a combined route length of 89.4 km. We maintain
a stable of 106 trains each of which comprises six cars.
There are a total of 51 stations within our network.

Construction work is currently underway to extend the East
West line westwards from Boon Lay Station so as to serve
Jurong West residents and workers from the industrial estates
in Jurong and Tuas. Known as the Boon Lay Extension, this
project will involve the building of two stations at Jurong West
Street 63 and Joo Koon Circle. Completion is scheduled

for 2009.

In FY2006, we worked hard to live up to our mission of

being the transport provider of choice for commuters.

We restructured our operations, updated our performance
standards, introduced customer service leaders and enhanced
our core train services to suit demand.

In July 2005, fares for the MRT, together with LRT and

buses, were revised with the approval of the Public Transport
Council. The fare revision saw a 1 to 2 cents increase for most
commuters with larger increases imposed for cash fares. This
difference is deliberate, as we would like to encourage the

use of contactless smartcards that are more convenient for
commuters and more efficient for operators.

To soften the impact of the fare adjustments, we held back

on implementing the approved 1 cent revision for Senior
Citizen ez-link fares. Simultaneously, concession periods were
lengthened by one hour during the morning peak hours and 30
minutes during the evening peak hours. On Saturdays, Sundays
and Public Holidays, concession fares apply throughout the
day. To help the needy to cope better with their transport
expenses, SMRT Corporation contributed S$1.15 million to

the Public Transport Fund administered by the Community
Development Councils and National Trades Union Congress.

Every year, we aim for a level of performance in our operations
that exceeds the standards set by the Land Transport Authority
(LTA). FY2006 was no exception with our operations going
beyond the LTA’s standards in every category of assessment.

In punctuality, the most basic of the performance indicators,
97.7 per cent of trains arrived within two minutes of schedule,
surpassing the LTA’s criteria of 94 per cent. Trains departed
within two minutes of schedule in 99.1 per cent of all instances,
against the LTA’s requirement of 96 per cent, while the
availability of our train services stood at 99.96 per cent,

in compliance with LTA’s 98 per cent requirement.

At SMRT Trains, we routinely benchmark our performance
against two groups of the world’s top metro operators, Nova
and CoMET, that represent major metros in key cities around
the world like Berlin, Hong Kong, London, New York, Montréal,
Paris, Sdo Paulo, Taipei and Tokyo, amongst others.

Notwithstanding the addition of new metro players with no
previous performance records to the groupings, we continued
to perform well in FY2006 when ranked against the best in
the industry.

In the worldwide rankings, we stood at third place for both cost
efficiency and manpower efficiency. We achieved a score of
99.8 per cent for train service quality. In safety, we achieved

a consistent score of 95.2 per cent for safety based on our
performance data for the last five years.

As part of a constant quest for excellence, we restructured

our operations departments during the year to achieve greater
resource utilisation and to deliver customer-focussed initiatives.
Job scopes have been redefined in the interests of greater
synergies and productivity. The changes empower our staff

on the ground to take ownership of their jobs leading to more
streamlined decision-making and faster response times.

Following the restructuring exercise, 39 Customer Service
Leaders (CSL) were introduced at the front line of six stations,
namely City Hall, Bugis and Redhill on the East West line and
Bukit Batok, Bukit Gombak and Choa Chu Kang on the North
South line. These energetic diploma-holders seek to engage
customers and win over the community through superior
service. They also go out of their way to assist customers with
difficulties so that they can enjoy smooth, pleasant rides.
Ideally, every CSL should live out the conviction that there is
“No Wrong Door” that the customer can knock on in his quest
for service from SMRT.
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MRT INTERNATIONAL BENCHMARKING

The Nova and CoMET metro benchmarking groups are formed by the world’s top metro operators, who represent major metros
in key cities around the world such as London, Paris, Madrid, Moscow, Berlin, New York, Montréal, Mexico City, Sdo Paulo, Tokyo,

Taipei and Hong Kong.

PUNCTUALITY: Timeliness of train arrivals
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COST EFFICIENCY: Operating cost per standardised
place-km
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Best Performance = 1009,

MANPOWER EFFICIENCY: Passenger-km per total
staff and contractor hours
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SAFETY: Fatalities due to accidents per billion passenger
journeys (cumulative)
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Note: In FY2006, SMRT benchmarked against the 15 largest metros from both the Nova and CoMET groups. In FY2005, the benchmarking was against
14 metros; and prior to FY2005, SMRT benchmarked against 10 metros in the Nova group.

Various measures have been introduced to step up security

at our stations and on board our trains in recent years. These
initiatives included the deployment of transit security personnel

at MRT and LRT stations and at bus interchanges.

The London bombin