SMRT Depot Information (updated 01 oct 2025)

Warehouse / Address Timing Pallet Size Guardhouse Store Store Contact Vehicle Type
(Monday (LxW xH) Contact No. Contact No. person
to Friday)

Bishan Depot 0900 —1130hrs, | 1.2m x 0.8m x 0.8m | 65548366 91161638 Mazelan / Karthi For delivery using vehicle
(Central Warehouse) 1300 — 1630hrs bigger than 24 FT, pls
300 Bishan Road. $579828 contact warehouse for
Tuas West Depot 0900 — 1200hrs, | 1.2m x 0.8m x 0.8m | NA 92396120 Jason Ng/ Adnan arrangement prior to
3 Tuas West Road. S638391 1330 - 1630hrs delivery.
Kim Chuan Depot 0900 - 1200hrs, | 1.2m x0.8m x 0.8m | 65935882 65935880/ Sidek / Passang
11 Kim Chuan Road. S537065 1330 - 1630hrs 97536927
Ten Mile Junction / BP LRT 0900 —1200hrs, | 1.2m x 0.8m x 0.8m | NA 68936490/ Jeng Yih For delivery using vehicle
1 Woodlands Road. 1330 - 1630hrs 96702356 bigger than 14 FT, pls
Ten Mile Junction. #03-01. S677899 contact warehouse for

arrangement prior to

delivery.
Woodlands Depot Bus Store 0900 -1130hrs, | 1.2m x0.8m x 0.8m | 68662619 68662625 Cholai Mano /
60 Woodlands Industrial Park E4. 1300 - 1630hrs Shamierul
S$757705
Gali Batu Depot Bus Store 0900 —1130hrs, | 1.2m x 0.8m x 0.8m | 63697330 63697359 Lim Keng Leong /
5 JALAN GALI BATU, BUS DEPOT 1300 - 1630hrs Cloud Lin Rongqging
BUILDING SINGAPORE 679530 / Akilan A/L Rajan
Soon Lee Depot Bus Store 0900 -1130hrs, | 1.2m x0.8m x 0.8m | 6783 0041 67830061 Chin Tek Jeen/
28 Soon Lee Road, 628083 1300 — 1630hrs Dheepan / Tamil

Selvan
Mandai Depot 0900 — 1130hrs, | 1.2m x 0.8m x 0.8m | NA 97847075/ Yeong Ngan Qi /
320 Mandai Road. S779405 1330 - 1630hrs 90617075/ Aidil /
91449823/ Idzhar /
92380267 Alex Fang

Note:

1)  If you unable to contact the Store Personnel from Bishan depot, Tuas West depot, Kim Chuan depot and Ten Mile Junction, please call Ms

Yvonne Lim at HP: 83899034/ O: 65548196.
2)  Delivery agents are required to produce the DN/PO as proof of delivery and exchange a valid ID for a pass at the guardhouse.
3)  For Bus Stores, when delivering of bulky items, please use vehicle with tailgate.



