FIVE-YEAR OPERATING PARAMETERS
FY2007 FY2008 FY2009 FY2010 FY2011

Route Length (kiiometres) 2,5411 2,563.0 2,598.1 2,/12.8 2,821.7
Total Ridership (millions) 270.3 277.3 288.0 290.8 311.2
Growth in Ridership (%) 1.9 2.6 3.9 0.7 7.0
Bus-kilometres Operated (millions) 75.9 76.3 6.7 78.1 79.5
Growth in bus-kilometres operated (%) (0.2) 0.5 0.6 1.8 1.9
Aggregate passenger-trip distance travelled per year

(million kilometres) 1,645.2 1,674.4 1,745.2 1,759.7 1,824.8
Growth in passenger-trip distance (%) 1.9 1.9 4.2 0.8 3.7
Load Factor (%)@ 23.1 23.6 24.3 24.3 25.0
Notes:

(a) As different vehicle types have different capacities, the average capacity of buses is expressed as load factors.




