
 

 

 
 
 

Have a question or comment about the site? Drop us a line at Customer Relations or call 1800 3368 900. 

Our Customer Relations representatives are available to answer your questions and help you find what you need. 

 

SMRT Corporation Ltd –IT Support Officer (1 year contract) (Bishan) 

 
You will provide 1

st
/2

nd
 level of desktop support services in IT Department to all SMRT end-users. 

Reporting to the Network Manager, your main responsibilities include undertaking full end-to-end 
ownership and responsibility of desktop support services which includes attending to any desktop 
problems, projects deployment, evaluation, deployment of new desktop technologies and many 
others.  
. 
Requirements: 
 

You should possess a Diploma in IT related studies, preferably majoring in Computer Science 
with at least 3 years of relevant working experience on desktop support services. You should be 
pro-active and resourceful, with the ability to work in a challenging environment. Basic software 
and hardware knowledge of PCs, Network, Servers and In-depth knowledge on Microsoft Office 
and Other common desktop software is a must.  Ability to communicate with all levels in the 
organization and good interpersonal skills are good attributes that candidate should possess.   
 
 
Human Resource Division 
SMRT Corporation Ltd 
251 North Bridge Road 
Singapore 179102 
Republic Of Singapore 
Tel - 6331 1000 
Fax - 6334 0247 
Email - talentmgt@smrt.com.sg 
 
All materials will be kept in the strictest confidence. Only shortlisted candidates will be notified. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


