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SMRT Automotive Services Pte Ltd — Service Advisor, Taxis Workshop

You will be required to serve and gather feedback from taxi hirers on vehicles maintenance
matters. You are also responsible for making decisions to diagnose vehicle problems, schedule
taxis for preventive and corrective maintenance, refer taxis to contractors and to recommend
downtime refunds. In addition, you will provide good customers service to taxi hirers and gather
feedback from taxi hirers on vehicles maintenance matters.

Requirements:

You should possess a NTC 2 in Automotive, Motor Vehicle Mechanic or Heavy Duty Diesel
Mechanic or equivalent with at least 5 year experience in the automotive industry. Excellent
interpersonal skills and ability to communicate effectively with all levels is a must. In addition, you
should be proficient in the use of Microsoft Office and possess a valid Class 3 license.

Human Resource Division
SMRT Corporation Ltd

251 North Bridge Road
Singapore 179102

Republic Of Singapore

Tel - 6331 1000

Fax - 6334 0247

Email - talentmgt@smrt.com.sg

All materials will be kept in the strictest confidence. Only shortlisted candidates will be notified.

Have a question or comment about the site? Drop us a line at Customer Relations or call 1800 3368 900.
Our Customer Relations representatives are available to answer your questions and help you find what you need.



