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FOR IMMEDIATE RELEASE 
 

 

NEW SMRT RAIL TRAVEL INFORMATION SYSTEM ON TRIAL 

�
�
1. Commuters can soon look forward to enhanced travel information during their train 

ride. SMRT today put on trial a new dynamic route-map and information system on 

board one of its trains. The route map provides information on the direction of 

travel, next station, interchange stations, and even information on which side of 

the train to exit from. With this system, commuters are able to receive real-time 

information that will allow them to track their journey when on board the train.  

 

2. Named ‘STARIS’, for SMRT Active Route Map Information System, the system 

comprises a dynamic route-map and a Vacuum Fluorescent Display (VFD) that 

will display multi-language transcript of audio announcements. In all, each train car 

will be fitted with eight dynamic route maps mounted above train doors and four 

ceiling mounted VFDs that will be positioned in the centre of the train car. Please 

refer to Annex 1 for photographs of the features in the new rail travel information 

system. 

 

3. Deputy President and Chief Operating Officer, Mr Yeo Meng Hin, said “At SMRT, 

we are constantly looking to innovate and be responsive to changing customers’ 

expectations. The development of STARIS is a breakthrough for SMRT. It 

complements existing audio in-train announcements with a user-friendly display of 

rail travel information. This unique standalone control system is not dependent on 

the Automatic Train Control Signaling System, thus making it highly flexible for 

operations. STARIS which provides real time travel information will bring added 

convenience to commuters.” 
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4. Developed in-house by a team of communications engineers, the main advantage 

of STARiS is that, unlike conventional signalling-based dynamic route-map 

systems, it does not require external signals mounted on the trackside to trigger 

rail travel information. Instead STARiS uses distance travelled by the train to 

trigger the display of information. This unique feature differentiates it from rail 

travel information systems used in overseas metro systems such as that in Hong 

Kong and Shenzhen which relies on the train signalling system to provide 

information to the route map onboard the train.   

 

5. The standalone control system of STARiS allows for full customisation. It is easy 

to install and maintain. The system is also scaleable thus it is easy to 

accommodate future expansions, such as the addition of new stations or an 

increase in information to be displayed. STARIS can be deployed on existing 

driver and driverless train systems without the need to upgrade the automatic train 

control system. 

 

6. A passenger train installed with STARIS will be put in service to test the system in 

a two-month trial which starts today. SMRT will monitor the performance and 

reliability of the system, and address any technical issues before STARIS is 

installed fleet-wide. Installation is estimated to complete by 2010.  
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Annex 1  

New SMRT Active Route-Map and Information System 

 

Main Features  

1. Line of travel 

2. Direction of travel  

3. ‘Door Opening’ indicator (displayed in advance) 

4. Current station (indicated by a red light) 

5. Next station (indicated by blinking red light) 

6. Terminal Station  

7. Interchange station and the corresponding line for interchange 
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Vacuum Fluorescent Display - VFD 

Main Features  

1. Line of travel 

2. Direction of travel 

3. ‘Door Opening’ indicator (displayed in advance) 

4. ‘Doors Closing’ indicator (with animated text) 

5. Current station 

6. Next station 

7. Terminal station  

8. Interchange station 

9. Multi-language text visual information display synchronised with in-

train audio announcements 

 

 


